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1. O0mme MoJ10KeHud

1.1. Hacrosimee [lpumepHoe moJI0KEHUE O MIKOJBHOU CITy>XKO€ mpuMupeHus (nanee
— TIOJIOKEHHME) pa3paboOTaHO B MENSIX OpraHu3aluu  padoThl, HANPaBICHHOU
Ha peann3aluio BOCCTAHOBUTEJIbHBIX TEXHOJIOTUI B pabote
C  HECOBEPIICHHOJETHUMH TIO YPETrYJIUPOBAHUIO KOH(DIMKTHBIX  CHUTYyaIHid
B 00111€00pa3oBaTeibHOM yupexaeHuu. [lonoxenue omnpeaenser opraHu3alioHHO-
METOJMYECKYI0 OCHOBY JNEATEIbHOCTH IIKOJBHOM CIIy>)KObl mpumupeHus (naiee —
[ICIT), ycTaHaBIMBAET MPUHITUIIBI €€ IEATETLHOCTH, MOPSI0K pabOTHI.

1.2. LICIT sBnseTcss 0OBEAMHEHHWEM YYAaCTHHKOB OOpPa30BaTEIIbHOTO IMpoIecca,
peau3yIoNMM  BOCCTAHOBUTENBHBIA MOJIXOA K Pa3pelIeHUI0 KOH(JIMKTHBIX
CUTyalui, K Mpo(UIaKTUKE NECTPYKTUBHOIO MOBEACHUS U MPABOHAPYIICHUN JeTen
U TOAPOCTKOB M TOCTPOCHHUIO KOHCTPYKTHBHBIX OTHOIIEHWNA B IIKOJBHOM
COOOIIIECTRE.

ITox BOCCTAHOBUTEJIHLHBIM MOAX0I0M MMOHUMAECTCS HCIIOJb30BaHUU
B TEJaroruyeckol JesaTeIbHOCTH BOCCTAHOBUTEIBHBIX IIEHHOCTEW M MPHUHIIUIIOB,
CIIOCOOCTBYIOIIHUX:

— CaMOCTOSATENIFHOMY pa3pelieHHI0 KOH(IMKTHOM CcHTyallud B 0Oe30MacHOU
U HEeJAMPEKTUBHOM aTMocdepe, opranuzyemoit [1ICII;

— MEXJIMYHOCTHOMY B3aUMOJCHCTBUIO 0€3 MPUMEHEHWA MaHUMYJISIIUU, TABICHUS,
yIPO3 WA CUJIBI;

— TPUHSTHIO OTBETCTBEHHOW MO3UIMK OOUIYUKOM (NMIPUYMHHUBIINM JIPYTOMY BpEI
WM Oo0MIy) KaK CaMOCTOSITEIbHOE HMCIPABIICHUE HETATUBHBIX TOCIEICTBUN CBOETO
MOCTYMKA U 3aryIa)KUBAaHUE MPUUMHEHHOTO TIOCTPaIaBIIeMy BPea;

— TIPEKPAIlCHUIO BPaX]bl, B3aUMOIOHMMAHWUIO W BOCCTAaHOBJICHUIO OTHOIICHUMN
MEX]Ty CTOPOHAMU KOH(JIUKTA;

— JYIIEBHOMY  HWCIEJICHUIO  MOCTPAJaBIIeT0 B  KOH(JIMKTHONW  CHUTyaluu



3a CYET OTKPBITOTO JUAJIOra U PacKasHUS OOMIUNKA;

— COCTAaBJICHHE CTOpOHaMU KOH(QIIMKTa IIaHa 17,4 NEHUCTBUH,
HE JIOMYCKAIOLIEro MOBTOPEHUE MOJOOHOTO B OyAyIleM, KIEUMEHHUS U OTBEPKEHMS
KOT0-JIN0O U3 YYaCTHUKOB;

— BOCCTaHOBJICHHUIO y POJAUTENEH KOHQIUKTYIOIUX yYalIuXcs B3aMMONIOHUMAHUS U
KOHCTPYKTUBHOM  POJUTENBCKONM  MO3MLMH,  MOJJAEPKKE  BbIpaOOTaHHBIX
JIOTOBOPEHHOCTEN CO CTOPOHBI OJHOKJIACCHUKOB, a TAK)KE€ 3HAYMMBIX M yBa)KaeMbIX
JIIOJICH;

— MoMOIIb  ONU3KMX W yBaKaeMbIX  CTOpOHAMU  KOH(IUKTa  Jrojei
B AKTyaJl3allid HPABCTBEHHBIX OPHUEHTUPOB W LIEHHOCTEH, MOAJNEPKKA HMHU
MO3UTUBHBIX HW3MEHEHUH W  BBINOJHEHUE 3AKIIOUYEHHOIO IMPUMHPUTEIBHOTO
coramieHus (IiaHa).

— U3MEHEHHIO YCTaHOBOK npu pearupoBaHUH Ha KOH(JIUKTHI
Y IIpaBOHApPYLICHUS C AaJIMHHHMCTPAaTUBHO-KAPATEIbHBIX HA BOCCTAaHOBUTEIBHBIC
JUISL YIIy4IIEHUsS] TICUXOJIOTrMYeCKON aTMoc(hepsl B KJlacce, IIKOJIE.

1.3. HICIT SABIIAETCS aJIbTEPHATUBHBIM cnocobom pearupoBaHus
Ha KOH(IMKTHbIE CHUTyalldkd U TPOTHBOIPABHOE TIOBEJACHHE YYACTHHUKOB
oOpa3oBarenpHbIX OTHOWEHUH. Pesynbratel paboTel LICII u npocturnyroe
corjameHue KOH(QIUKTYIOUIUX CTOPOH MOTLYT YYHUTHIBAaThCA B cCllydyae
BBIHECEHUS aIMUHUCTPATUBHOI'O PELIECHUS MO0 KOH(QIUKTHON CUTyallUH.

1.4. HICII SABJIACTCS [IPUOPUTETHHIM crnocodom pearupoBaHus
Ha KOH(QUIMKTHYIO CUTYyaIlUIO, TO €CTh CTOPOHAM KOH(JIMKTA Mpejiaraercs B MepByIo
ouepenp ooOpatuthes B IICII, a mpu uX oTKa3e WIM HEBO3MOXXHOCTH PEIIUTH
KOH(DIUKT nyTeM NIEPErOBOPOB u MPUMUPUTEITBHBIX poLexyp
0011e00pa30BaTENbHOE YUPEIKICHUE MOXKET MPUMEHUTH APYTHE CIOCOOBI peleHus
KOH(JIMKTa W/WIIK MEphI BO3IEUCTBHUS.

2. IlpaBoBas u MeToaMYeCKasi OCHOBBI AesiTesibHOCTH HIICIT

2.1. UICII B nesTenpHOCTH pYKOBOACTBYETCSI HOPMATUBHBIMU JOKYMEHTAMU:

— @enepanbHbiM  3akoHOM OT 29.12.2012 Ne273-®3 «O06 00pa3zoBaHuH
B Poccuiickon denepanumy;

— @epaepanbHbIM 3aKOHOM OT 26.06.1999 r. Ne 120-d3 «O06 OCHOBaX CHCTEMBI
npodUIaKTUKUA 0€3HAI30PHOCTH U MTPaBOHAPYIICHUHHECOBEPIIICHHOJETHUX Y,

— KoHuenuuein pa3BUTHS  CHCTEMBl NPOPUIAKTHUKA M  MPaBOHAPYUIECHUU
HECOBEPIIIEHHOJIETHUX Ha niepuo pa3Butus 10 2025 roaa;

— Konmenmueld pa3BuTUs CeTH CIAyKO Meaualud B IEJSIX  pealu3aluu
BOCCTAHOBUTEJIBLHOTO MPABOCYAUSI B OTHOIIEHUU JIETEH, B TOM YHUCJIE COBEPIIMBIINX
OOIlIECTBEHHO OMAaCHBIC JCSIHUS, HO HE JOCTUTIIHUX BO3pPACTa, ¢ KOTOPOTO HACTyIaeT
YTOJIOBHAsI OTBETCTBEHHOCTh B Poccuiickoit @enepanuu, 10 2025 roaa;

— Crparerueit pazputus BocniuTanus B Poccuiickoit @eneparuu 10 2025 roaa;

— mnpukazoM JlemaprameHta oOpa3oBaHuUs W HaykKu XaHThI-MaHCHIICKOTO
aBTOHOMHOTO OKpyra — FOrpsl ot 27.07.2022 Ne 10-I1-1589 «O6 ycunenuu mep
no oOecreyeHuto O€30MaCHOCTH JKWU3HH U 3JI0pPOBbs, CO3MaHHS KOM(OpPTHOU



o0pa3oBaTenpHOM cpenbl A OOydaroluxcs B 00pa30BaTelIbHBIX OpraHU3aIHIX
XaHTbl-MaHCUHCKOT0 aBTOHOMHOTO OKpyra — FOrpsi»;

— mnpuka3oM JlemapraMeHTa U HayKn XaHTbl-MaHCHUHCKOTO aBTOHOMHOTO OKpyra —
Orper ot 18.08.2022 Ne 10-1I-1732 «O BHeapeHUM MOAECIU OpTraHU3ALUU
NESATEILHOCTH CIIy’XKO MpUMHpeHHUs (MeIualuu) B 00pa3oBaTeIbHBIX OpraHU3alUsiX,
OCYHIECTBIISIIONIMX 00pa30oBaTeIbHYIO JACSTEIbHOCTb Ha TEPPUTOPUM  XaHTHI-
MaHcuiickoro aBToHOMHOTO OKpyra — FOrps»;

— JIOKaJbHBIMU HOPMATHUBHBIMU aKTaMH 00pa30BaTEIBLHOTO YUPEIKICHMUS.

2.2. HICII pykOBOACTBYETCS METOAMYECKUMU PEKOMEHIAIIUSIMU:

— 10 CO3JaHUI0 U PA3BUTHUIO IIKOJIBHBIX CIYKO NPUMHUPEHHUs, pa3paOOTaHHBIMU
crienManucraMmu  BcepoCCMUCKOM  accolMalMd  BOCCTAHOBUTEJIBHOM — MEIUALUU,
HaIpaBJIeHHbIMA MIHCbMOM MuHoOpHayku Poccun ot 18.12.2015 r. Ne 074317,

— TI0 BHEJAPEHHUIO BOCCTAHOBUTEIIBHBIX TEXHOJOTUUA (B TOM YHUCJIE MEIUAINHU) B
BOCITUTATEIBHYIO JIESITEIbHOCTh 00pa30BaTENbHBIX OpraHu3aliii, HalpaBICHHBIMU
nucbMoM MunooOpHayku Poccuun ot 26.12.2017 1. Ne 07-7657;

— 10 pPa3BUTHIO ceTu CIIy X0 MeIUalnu (mpuMHpeHuns)
B 00pa30BaTENIbHBIX OpraHU3allUsIX WU B OpraHU3alUSIX IS JETEH-CHUPOT U JeTeH,
OCTaBIIUXCS O€3 MOMEYECHMs pOAUTENICH, HAlTpaBJICHHBIMA MUCbMOM MMUHHCTEpPCTBA
npocsemienust Poccutickoit @eaepanuu ot 28 anpens 2020 r. Ne I'-375/07,

— UHBIMH METOJIMYECKUMH PEKOMEHIALMAMHU, HAMNpPaBICHHBIMU MHUHUCTEPCTBOM
npocemienust Poccuiickoit ®enepanuu, JlemapraMeHTOM 00pa3oBaHUST U HAYKH
XaHTbI-MaHCHUIICKOrO0 aBTOHOMHOr0 okpyra — FOrpsbl, genapraMeHToM 00pa30BaHUS
AJIMUHUCTpaAIMd TOPOJa, MYHUIMNAIbHBIM Ka3€HHBIM YUPEKICHUEM I JCTEH,
HY)KJAIOIIUXCA B TICHXOJIOTO-NIEJarOrM4ecKOil M MEIUKO-COLMAIbHON MOMOIIH
«lleHTp AMarHOCTUKU U KOHCYJIbTUPOBAHUS.

3. Heap n 3apaum HICII
3.1. Henp HICII: pa3BuTHE BOCCTAHOBHUTEIBHOIO CHOCO0Aa pearupoBAHUS
Ha  KOH(QJIMKTHBIE  CHUTyallud B  00IIe00pa3oBaTeIbHOM  YUPEKICHHUH
U MPABOHAPYIICHUS y4YalTuXCsl.
3.2. 3apaun LICIT:

— MPOBEACHHUE BOCCTAHOBUTENBHBIX NMPOTrpaMM JIi YYaCTHUKOB OOpa3oBaTENbHBIX
OTHOIIICHWH, HAXOAIINXCA B KOH(GIMKTHBIX WM MPOTHUBOMPABHBIX CHTyaIUsIX (HE
MeHee 4 porpamMm B T€UEHHUE y4eOHOT0 rojia);

— o0ydeHue yJamuxcs U Jpyrux y4acTHUKOB 00pa3oBaTeIbHOTO Mpoliecca METo1aM
yperyanupoBaHusi KOH(PJIUKTHBIX CUTYaIUH;

— OpraHu3anus MPOCBETUTEIBCKUX MEPONPUITHA U HHPOPMHUPOBAHUE YYACTHHKOB
00pa3oBaTeNbHOIO TMpollecca O MPUHIUIAX BOCCTAHOBUTEIBHOTO IMOJIXOAa K
pearupoBaHUIO Ha KOH(IUKTHBIE CUTyalluu U paBOHAPYIICHHUS
HECOBEPIICHHOJIETHHUX;

— cogeiicTBue (POPMHUPOBAHUIO IIEHHOCTEH NPUMHUPEHHUS Yy MEJaroroB, ydJalluxcs,
poauTenell (3aKOHHBIX NPEACTABUTENCH) uYepe3 NMPUMEHEHHE BOCCTAaHOBUTEIBHBIX
OpaKTUK [pPU  TPOBEACHUHM  KJIACCHBIX  4YacoOB, POJIUTENLCKUX  COOpaHuil,
NeAarorn4ecKux COBETOB U UHBIX bopm B3aUMOJCHCTBUS



B 00111€00pa30BaTEIbHOM YUPEKACHUH;
— npoduIaKTHKAa U CHU)KEHHE PUCKOB BO3HUKHOBEHHS KOH(IMKTHBIX CUTYallUd U
MPOTUBOIIPABHBIX IEHCTBUI B 00pa30BaTEIbHON CpEIE.
4. Ilpunnunsl aeareabnoctu IICIIL IIporpammsel, peanusyemsie HICII

4.1 [HesarenpHocts HICII ocyiiecTBasI€TCS HA OCHOBE CIAEAYIONIUX NPUHIUIIOB:
4.1.1. HEUTPAIBHOTO OTHOILIECHUS BEAYLIET0O M CaMOCTOSATEIIBHOTO HAaXOXKICHUS
pELIEHHs] CAMUMH YYaCTHHUKAMH CUTYAIUU:
— BEQYIMUHA BOCCTAHOBUTEIHHOW MPOTPAMMBI HE MOXET MOOYXXIaTh CTOPOHBI K
MPUHATHUIO TOTO WM HHOTO PEIICHUS IO CYIIECTBY KOH(MINKTA;
— BEAYIIUU HE SBISICTCS 3AIIUTHUKOM, COBETYMKOM WMJIM OOBUHHTEIEM JJIsI KaKOW-
7100 U3 CTOPOH, HE BBIHOCUT PEIICHUS O BUHOBHOCTH WJIM HEBHHOBHOCTU TOW WJIH
MHOW CTOPOHbI W B PABHOW CTEINEHU TMOJJICPKUBACT JCUCTBUS YYaCTHHKOB,
HaIpaBJICHHBIE HA YypPEryJIUpPOBaHUE CHUTyallUM B paMKax BOCCTAaHOBHUTEJIHHOTO
MOAX0/1a ¥ IEHHOCTEW MPUMUPEHHUS.

Ecnu Benymmii BOCCTaHOBUTEIBHOW NPOTrpaMMbl IMOHUMAET, YTO HE MOMKET

COXpaHATh HEUTPATbHOCTh H3-3a JUYHOCTHBIX B3aUMOOTHOIIECHHH C KeM-JTHu0O0
U3 YYaCTHHKOB, OH JIOJDKEH OTKAa3aThCs OT MPOLENYyphl WK NEpPEeNaTh €€ APYyroMmy
BENIYLIEMY.

4.1.2. n1oOpOBOJILHOTO y4acTUsi B BOCCTAHOBHUTENBHOHM Mporpamme. Jlomyckaercs
HaIlpaBJICHUE  YYaCTHUKOB  CHUTyallud  Ha  IIPEABAapUTEIIbBHYI0  BCTpEUy
C BEIYyLIMM BOCCTAHOBHUTEJIBHOM MpPOrpaMMbl, HO MUTOIOBOE peUIeHHEe 00 y4acTuu
B 0011Iell BCcTpedye KOHPIUKTYIOUIUE CTOPOHBI TPUHUMAIOT JOOPOBOJIBHO;

4.1.3. KOHQUACHINAIBHOCTH BOCCTAHOBUTEJIBHOW MPOrpaMMbl — 3a €€ MpeAeIIbl

BBIHOCUTCSI TOJIBKO TO, HA YTO CTOPOHBI JaJId CBOE cOIlacue (COTrJalleHue, IjiaH
JEUCTBUM MO PEIIEHUI0 KOH(JIMKTA U/UIH UHBIE JTOTOBOPEHHOCTH);

4.1.4. uHPOPMUPOBAHHOCTU CTOPOH BEAYIIMM BOCCTAHOBUTEIBHOW MPOTpaMMbl O
CYTH IPOrPaMMBI, €€ IPOLIECCE U BO3ZMOKHBIX MOCIIEICTBUAX;

4.1.5. OTBETCTBEHHOI'O0 OTHOLICHHWS CTOPOH 3a pPE3ydbTaT, a BEOyLIEro —
3a OpraHu3aluio mpoliecca U 3a 0€30MaCHOCTh YYaCTHUKOB HAa BCTPEYE;

4.1.6. 3arnaxxuBaHUE BpeJa — IMPU COBEPIICHUH OOIIECTBEHHO OIMACHBIX JCSHHIM

OTBCTCTBCHHOCTBH COCTOMNT, B TOM YHCJIC, B 3alJIa’KUBAHHUHA ITPUYMHCHHOI'O BpCaa.

4.2. HICII peanu3zyert clienyronye BOCCTAHOBUTEIIbHBIE TPOTPAMMEBI:

42.1. «lIporpamma  npumupeHus’»  (BOCCTAHOBHTEIIbHAasi  MeIualusl) —
yperyiupoBaHue KOH(IMKTOB MEXKIy YYAIIUMHCS, TeAaroraMd W pPOAUTEIISIMH,
a TAK)K€ y4JalluMUCS U MearoraMu.

4.2.2. «llporpamma Mo 3arjaXWBaHUIO Bpela» — BTOPUYHAS NPODUIAKTHKA
u paboTa ¢ CUTyalusiMH JpaK, Kpax, MOpYM MUMYIIECTBA W T. M. (B TOM YHUCIE
110 IPaBOHAPYIICHUSIM HECOBEPIICHHOJIETHHX, IO JEJIaM).

4.23. «Kpyr cooOmectBay — yperyJiMpoBaHHE TPYNMNOBBIX KOH(IHMKTOB
B KJIACCEWJIM BHYTPU IPYMIbI pOAUTENIEH Kiacca yepe3 oOpallleHue K HpaBCTBEHHBIM
LHEHHOCTSIM, IOCTH)KEHHE IOTOBOPEHHOCTH U B3aUMHOM OTBETCTBEHHOCTH.



42.4. «lIpodpunaktnyeckue  Kpyrm» -  HaAOpaBlI€Hbl HA  MAPTHEPCTBO
U COTPYIHMYECTBO yYAIIUXCS, UX POJUTENEH, U I1€1aroroB IIKOJIBI.

4.2.5. «Kpyr OTBETCTBEHHOCTH» — IME€pPBUYHAs MNPOPUIAKTHKA, KOIJA SIBHOTO
KOH(JIMKTa HET, HO €CThb PUCK €r0 BO3HMKHOBEHMS B JaJbHEHIIEM (Hampumep, npu
CIIMSIHUM JIBYX KJIACCOB B OJIMH, C POJAUTEISIMU IIEPBOKIACCHUKOB, C ACTBMHU M MX
pPOIMTENSIMA TIPU IIEPEXOJE B CPEOHIOI IIKOJYy MW IIp.; IPH HaIpPsKEHHBIX
OTHOILEHUSAX MEXKIY UIKOJIBHUKAMU U/UJIU POIUTEISIMU KJlacca.

4.2.6. «l1IkOTBHO-CEMEMHBIN COBET» - YPETyJIUPOBAHUE PAZHOIIACUN MEXY CEMbEM
Y [IKOJIOW MO CUTYalluH y4Yallerocs.

IICIT moxer pa3pabaTbiBaTh CBOM OPUTHMHAJIBHBIE NPOrPaMMbl, OCHOBAHHBIE Ha
IIPUHLANAX BOCCTAHOBUTEIBHOTO IOJAX0/d, WHTEIPUPOBATH BOCCTAHOBUTEIBHBIN
MOAXOA B pabOTy KIACCHBIX PYKOBOAWTENCH JUIsl YIpaBiICHUS JUCITUTUTMHON
B KJIacce.

5. Ilopsagok popmupoBanusa HICII
5.1. CocraB HICII dbopmupyeTcs U3 mneaaroru4eckux pabOTHUKOB, 00YYaIOIIUXCS
7-11 kiaccoB (manee — y4daniuecs-BOJIOHTEPhI) 001Ie00pa30BaTEIbHOTO YUPEKIACHUS
U poJuTENel (3aKOHHBIX MPEACTAaBUTENEH) 00yUarOIMXCs, MPOLIEAIINX 00yYEHHUE T10
BOCCTAaHOBUTEIBHOMY MOAXOAY pa3pelieHus] KOH()IUKTHBIX CUTYaIH.
5.2. Yyammecsa-BosioHTepsl y4yacTBYIOT B gesarenbHoctr IICII Ha ocHOBaHHMM
JIMYHBIX 3asIBICHUHN U C COTJIACUS UX POAUTENEH (3aKOHHBIX MPEACTaBUTENIEH ).
5.3. PykoBoautenem (kypatopom) IICII sBasiercs mnemaroruyeckuii pabOTHUK,
MMEIOIINNA TOBEPUE CPEIM YUACTHUKOB 00pa30BaTENIbHBIX OTHOIIECHUH, HAa3HAYEHHBIH
NpUKa3oM  JUPEKTOpa  OOIIe00pa30oBaTEIbHOTO  YUPEXKACHHUS,  MPOIICIIINN
npoQuIbHOE MOBBIIEHUWE KBadupuKauuu (B oObeMEe HE MeHee 72 4acoB)
y CHEIHUAIUCTOB IO BOCCTAHOBUTEIBHOMY MPABOCYIUIO, MMEIOIIHUX COOCTBEHHYIO
PAKTUKY MIPOBEICHUS BOCCTaHOBUTEIbHBIX porpamMmm
B 00pa30oBaTeNIbHbIX OpraHU3aIHIX.
5.4. PykoBoaurens (kyparop) LICII:
— ocymiecTBisieT oOmiee pykoBoAacTBO aestenbHocThio  IIICII, mpoexTupyer
nesarenbHOCTh LICIT u e€ pazButHe;
— KOOPJAMHUPYET MPOBEACHUE NPUMHUPUTEIBHBIX MPOTPAMM C YYAaCTHEM YYalllUXCs-
BOJIOHTEPOB;
— TPOBOJUT BOCCTAHOBUTEIBHBIE MPOrPAMMBI;
— OCYUIECTBJISIET B3aMMOJICUCTBHE C aJMUHHUCTpanued oO01eo0pa3oBaTeIbHOTO
YUpEKACHUS;
— OpraHu3yeT ¥ MPOBOAUT MEPOIPHUATHUS MO PACIPOCTPAHECHUIO OTbITA ACSATEIBHOCTH
ICII, nomynaspu3alMd BOCCTAHOBHUTEIBHBIX IPAKTHUK CpPEOd  yYaCTHHUKOB
00pa30BaTeNbHBIX OTHOILICHUH;
— OpraHu3yeT JAesTeNbHOCTh  yvamuxcs-BosioHtepoB B IICII B pamkax
YYEHHUYECKOr0 CaMOyIIpaBJICHUS;
— obecrnieunBaeT  MOJdy4YyeHHE HMHPOpPMAIMM O  KOH(IMKTHBIX  CHUTYyalHAX
Y OpraHU3aLMOHHBIE YCIOBUS ISl IPOBEAEHUS BOCCTAHOBUTEIBHBIX TPOTPaAMM;
— Y4YaCTBYeT B TOPOJCKHX MEpPONPUITHIX NPOo(EeCcCHOHATBHOIO COOOIIECTBA
cnennanucros HICIT.



6. Ilopsimox padorsr LICII
6.1. LICII pabotaer ¢ KOH(MIUKTAMU MEXAYy YYallUMUCA, MEXKIy y4alllUMUCA U
neAaroraMu, ¢ KOH(PpJIUKTaMU MEXAY POAUTENSIMU 00ydaroIuXCsl "
nejaroraMu/agMUHUCTpaIed 00pa30BaTENbHOIO YUPEKICHUS.
6.2. LICIT mnomyyaer wuHPOpMAUIO O KOHQIMKTHBIX CUTyallMsIX U JPYTUX
HapyLICHUAX HECOBEPIICHHOIETHUX, TPEOYIOUIMX BMEIIATEIbCTBA CO CTOPOHBI
HICII, or mnemaroroB, oOyyaroUMXcsd, aJIMUHUCTPALlMM WIKOJIbI, POJAUTENEH
(3aKOHHBIX TpefcTaBuTenel). BxonHele maHHbIE 1O KOH(MIUKTHOM CHUTyaluu
3aHocsTCs pykoBoautenem (kypatopom) LIICII B peructpanonnyo kapTy mo popme
COIJIACHO MPHUJIOKEHUIO | K MOJIOKEHUIO.
6.3. HICII npuHuMaeT peueHne O BO3MOYKHOCTH MPOBEACHUS MNPUMHUPUTEIBHOU
IPOrpamMMBbl B KaKJIOM KOHKPETHOM CIIy4ae CaMOCTOSITEINIBHO, HAaOCHOBAaHUU
IpeIBapUTENbHBIX BCTPEU CO CTOPOHAMH KOH(JIMKTHOW CHUTYaIlUH. O
IOPUHATOM pEIIEHUH PYKOBOAUTENb (KypaTop) HHGOPMUPYET aJIMUHUCTPALUIO
00111e00pa30BaTENBLHOTO YUPEHKICHHUS.
6.4. [lo cornacoBaHuio ¢ aJMUHUCTpPALMEN LIKOJIBI U PYKOBOAUTEIEM (KYypaTOpOM)
ICII, B3pocible BeoylIHE€ MOIYT IPOBOJUTH BOCCTAHOBUTEIBHBIE IPOTPAMMBI
MEXIy NefaroraMud M aJMUHUCTpalUei, pOAUTEISIMA U UX JETbMH, II€JaroraMu H
JETBMH, IEAArOraMu U POAUTEIISIMH, YUAILUMHUCS.
6.5. Ydamuecs-BOJIOHTEPbl MOTYT IIPOBOJUTH BOCCTAHOBUTEIIBHBIEC ITPOTPAMMBI I10
MEKIUYHOCTHBIM KOH(MIUKTaAM MEXIY YUalIUMUCS (B IHANE «YUCHUK-YUCHHK).
6.6. Ilpn npoBeneHNH BOCCTAHOBUTENBHBIX IPOTPAMM BEAYIIUE MPUICPKUBAIOTCS
nopsiika pabOThl MEAUaTopa B BOCCTAHOBHUTEIBHOW MOJEIH MEAUAIMU COIJIACHO
MIPUIIOKEHUIO 2 K TTOJIOKEHHUIO.
6.7. BocCTaHOBUTENBHBIE IPOTPAMMBI IPOBOIATCS TOJBKO B CIIy4ae COTJIACHS
KOH(DJIMKTYIOIKUX CTOPOH. B ciydae oTkaza CTOpOHAM MpeIararoTcsl UHbIE BUJIbI
IIOMOIILIN.
6.8. Undopmamus, mnomyuennas yuactHukamu IICII B xome mnpoBeneHus
BOCCTAHOBUTEJIBHBIX MEPONPUSITHI, SBIsSETCA KOHGUIACHIMAIbHOU. Pasrnamenue
takor mHpopmaruu 3anpemaercs. [Ipu nHeooxogumoctu ICII momyvaeTr y cTopoH
pazperieHue Ha 00pabOTKy NEPCOHAIBHBIX JJaHHBIX B cOOTBeTCTBUU ¢ DenepanbHbIM
3aKOHOM Ne 152-@3 «O nepcoHaNbHBIX JaHHBIX).
6.9. Yuactue B BOCCTAaHOBUTEIBHOM IIpOrpaMMe€ HE SBJSETCS IICHUXOJIOTro-
NEeJarortieckol MOMOLIBI0 M HE TpeOyeT corjacusi poauTeneil (3aKOHHBIX
npexacrasuteneir). PykoBonurens (kypatop) UICII undopmupyer poauteneit
U IIpY HEOOXOJUMOCTH MPUBJIEKAET UX K YYACTHIO B BOCCTAHOBUTEJILHOM IIPOrpaMMe.
6.10. [Io curyanusiM, TepelaHHBIM Ha PACCMOTPEHHE B KOMMCCHIO IO JejlaMm
HECOBEPILCHHOJETHUX M 3allluTe MX [paB, ydYacTHE pOAUTENeH (3aKOHHBIX
NpeACTaBUTENIeli) B BOCCTAHOBHUTEIIBHOM TMpOrpaMMe SBIISIETCS 00s3aTENbHBIM,
a B cllyuae OOBEKTHMBHOW HEBO3MOXXHOCTH MX YYacTHUs HEOOXOAMMO TMOIy4YeHHE
OT HHUX COIJIaCUsl Ha CaMOCTOATEIBHOE Y4YacTHE MX JIeTell B BOCCTAHOBUTEIBHOU
Iporpamme.
6.11. ITpu 3anpoce pykoBoautens (kyparopa) HICII u cornacun Apyrux y4acTHUKOB
JOTYCKAaeTCsl y4acTHEe aIMUHUCTPATUBHBIX pPAOOTHUKOB 0O0IIe00pa30BaTEIHLHOTO
YUPEXJIEHUSI B BOCCTAaHOBUTENIBHOM MporpaMMe. B 3ToM ciyyaec HUMHU 00s13aTENIbHO



MPOBOAUTCS MpeIBAPUTEIbHAS BCTPEUA U HA HUX PACHPOCTPAHSAIOTCA TE K€ MpaBuiia
Y IPUHIIUIBL, YTO U HA IPYTUX YYACTHUKOB.

6.12. LLICIT camoCTOSATENbHO OMpenesnsieT CPOKU M dTalbl MPOBEIECHUS MPOrpPaMMBbI
B Ka)XJIOM OT/ICJIbHOM CIIyYae.

6.13. locTuruyrsie JIOTOBOPEHHOCTHU bukcupyrorcs MMCbMEHHO
B IPUMHUPHUTEIHHOM COTJIAIIEHUH TI0 JOPME COTTACHO MPHUIIOKEHHUIO 3 K MOJIOKEHHUIO.
6.14. Pe3ynbTrarhl NPOBEICHHBIX BOCCTAHOBUTEIBHBIX MporpamMM (UKCHUPYIOTCS B
XKypHayie oOpalleHuid U pe3yJbTaTOB MPOBEICHHBIX BOCCTAHOBUTEIIBHBIX MpPOrpamMm
1o (popme coraacHO MPUIOKEHUIO 4 K MOTO0KEHHIO.

6.15. Joxymenrtanus HICII xpanstcs y pykoBoaurens (kyparopa) LLICII.

6.16. PykoBonurenn (xyparop) HICIT  uadpopmMupyeT  aAMHUHHUCTPALIHIO
00111e00pa30BaTEIHLHOTO YUPEKICHUS O pe3yIbTaTaX MPOBEIEHHON paOOTHI.

6.17. ILICIT momoraeT ompeaeiauTh CIOCO0 BBITTOJHEHHS 00S3aTENhCTB, B3SATHIX HA
ceb6s cropoHamiu. [Ipu BO3HUKHOBEHHH MPOOJIEM B BBINMOIHEHUH 00s3aTenbeTB, [IICTI
MOXET NPOBOJUTH JOTOJHUTEIbHBIE BCTPEUHU C LEJBbIO0 TOMOIIN CTOPOHAM OCO3HAaTh
MPUYUHBI TPYIHOCTEW U MYTH UX MPEOAOJICHHUS.

6.18. IIpu HeoOxomumoctu IICII mHpOpMUPYET YyYACTHUKOB HPUMUPHUTEILHON
MpOrpaMMbl O BO3MOKHOCTSIX MOJYYEHHUS MCUXOJIOTO-NIEarorudyeckod MoMoOIIU y
CIIELIMAJIMCTOB LEHTPA MCUXOJOTO-NEAArOTUYECKON, MEIUIIMHCKON U COLMAIbHON
MOMOIIM 00I1e00pa30BaATEIHHOTO YUPEKICHHS (COIMAIBLHOTO Tearora, rnejaarora-
IICUX0JI0Ta).

6.19. PykoBonurens (kypatop) IIICII obecriedunBaer MOHUTOPUHT MPOBEICHHBIX
porpaMM, MPOBEJACHUE CYNEpPBU3UN (0OCYXKIEHUI) € Yy4yallMMHCS-BOJOHTEpaAMU
MPOBEJECHHBIX TPOTrpaMM Ha WX COOTBETCTBHE NPHUHIMIIAM BOCCTAaHOBHUTEIHHOTO
N0JIX0/1a.

6.20. AxMuHHUCTpaIusi 0011e00Pa30BaATEIIBHOTO YUPEKICHUS:

— npenoctasisieT g padotsl LICII u npoBeaeHUs TPUMUPUTEITBHBIX MPOTPAMM:
MOMEIICHHs, 000pPYI0OBaHUE, O PITEXHUKY, KaHIIEISIPCKUE MPUHAMIICKHOCTH, TOCTY
K HMH()OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIM CPEJICTBAM CBSI3H M MH(GOPMAIINH;

— OKasbIBaeT HICIT COIEUCTBUE B pacnpoCTpaHEHUU uHbopmauu
onesrenbHocTu LICII cpenu yyacTHUKOB 00pa30BaTeNbHBIX OTHOIICHU;

— COJIEHCTBYET pacpoCTpaHEHUIO BOCCTAHOBHUTEIBHOTO noaxozaa
B 0011€00pa30BaTENLHOM YUPEKICHUU, OPTaHU3aIlii B3aUMOJICHCTBUS C OpraHaMu
U YUPEKACHUSIMH CUCTEMBbI MPOPUIAKTUKA OE3HAI30PHOCTH W MPABOHAPYIICHUM
Cpelli HECOBEPILICHHOJIETHUX;

— TOAJIEPKUBAET OOpallleHUs] TMEeJaroroB, Yy4alluxcs, poAUTeNed (3aKOHHBIX
npencrasuteneii) B ILICII, a Takxe CcOAEHCTBYeT OCBOCHHIO HMH HaBBIKOB
BOCCTaHOBUTEIBLHOTO pa3pelnieHus: KOHPIUKTOB;

— TOAJICPKUBAET ydacTUE PyKOBoJuTeNs (KypaTtopa), unbix creuuanucto HICII u
yYalllUXCS-BOJIOHTEPOB B  MPOBEICHUM CYNEPBU3UN; CO3JAET YCJIOBUSA IS
MOBBIMICHUS UMH KBaTU(DUKAIUH.

6.21. LICM MOXKET BHOCHUTH Ha paccMOTpeHue aIMUHUCTPALNHU
00111e00pa30BaTENbHBIX YUPEKICHUNA TMPEIJIOKEHUS TT0 CHIDKEHUIO KOH(DIUKTHOCTH
B 00pa30BaTEIbHOM YUPEIKICHHUH.



Peructparmonnas kapta Ne

[Ipunoxenne 1
K MOJIOKEHHIO

[Hata cutyaunu

Jata nepenadn feyia pyKOBOIUTEIIIO
(xyparopy) HICIT:

OO nepenasirero HHOOPMAITHIO O CUTYalHH, TeIe(OH:

JIOIDKHOCT MepeaBIiero HHGOPMAaIHo

CoBepiraace JM  paHee OOHIYMKOM  ITOJOOHBIC i Cocrour 1 Ha yuere? o
necTBus?
CoOuparoTcst 11 CTOPOHBI MM aIMUHHUCTPAIHS 00panaThCs B IPABOOXPAHUTEIBHBIC OPTaHbI? m

Nms u pamuinust o0ugunka
WJIH CTOPOHBI KOH(JIMKTA

HNms u pamuiins nocrpajaBuiero
MJIM CTOPOHBI KOH(JIMKTA

Knace Tenedpon

Knace Tenedpon

Wmst n pammnnst poaurens (3aKOHHOTO MPEICTaBUTEIs)

Wmst u pamumms pogurens (3aKOHHOTO TPEICTABUTEIA)

TenedoH TeneoH

Ommcanue cutyanun

OUO Beaymiero

MIPUMHPHTEIILHON MPOrpaMMBI

damunys 1 UMs OCTAIBHBIX YYaCTHUKOB ITPOTPAMMBI

Kaxkas nporpamma nposouiaces?

Yucino B3POCIIBIX YJacTHUKOB Yucno  IIKOJNBHUKOB,  yYaCTBOBABIIMX
IIPOrpamMMBbl mporpaMme

Jara npoBeieHUs: IPOTrPaMMBI He npoBeznena (nmpuunHa):

b1 mu 06uurKoM BO3MeEIeH MPUYUHEHHBIN TOCTpaaBIieMy ymepo? | O

Bbu1 1M cTOpOHAMU BBITNOJIHEHO O [MToBTOpsIOCH JTN 1TO/JO0HOE (B TEUEHUE MECSIIA) o
IIPUMUPUTEIBHOE COTNIANICHUE

Kommenrapun

| Z[aTa caadyr oTycra |

B mecmax, 0003HAYEHHbIX KeadpamuKaMu, cmasames  «2anoukuy. Ecau  6Owviio  3axmoueno
NUCbMEHHOE colliaulerHue Meofcdy cmoporamu, e2o Heobxo0uUMo npukpenumbs K Kapmouke.



[Ipunoxxenne 2
K MOJIOKEHHIO

HOpﬂ)IOK paﬁoTbl meauaTropa B BOCCTAHOBHUTEJILHON MOJeJIH MeIUAIMH.

DTAII 1.
[HOJArOTOBUTEJIbHBIN

OTAII 2.
BCTPEYA C KAX/IbIM YHACTHUKOM ITPOLIECCA

e Cozpanue atMochepsl coTpynHudecTBa U 3p(HeKTUBHON KOMMYHUKAIIUU
MEXJly MEIMAaTOPOM U yYaCTHUKAaMU IIPOLECCa;

e (CO6op undopmanuu, aHaJIU3 CUTYALIUH;

e HaxoxxaeHue myTH pemeHus mpooJIeMBL;

e [loaroroBka Kk NPUMHUPHUTEIBLHON BCTpEUE yYaCTHUKOB JIaHHOTO Mpoliecca

OTAII 3. .
[NPOBEJEHUE ITPUMUPUTEJIBHON BCTPEYUN

e (Co3xaHue ycIOBMI U1 [Uanora MeXay CTOPOHAMH;

e Opranm3anus 3pPEeKTHBHON KOMMYHHUKAIIUU MEXKAY YIaCTHUKAMH
BCTpEUU;

e [lonnep:xaHue OTHOLIEHUI COTPYIHUYECTBA;

e BricTpanBaHue 1 5K0JIOTHYECKask IPOBEpKa OYAYILIEro;

e 3aKIIOYECHHE COTJIAIICHNUS;

e Peduekcus BcTpeun

3TAI 1. MOATOTOBUTEJbHBIN

3agaum padoThI Beayuiero (Meamaropa):

1.  TlomyuuB uHGOPMAIIHUIO O CIIy4ae, ONPEACTUTh, OJXOUT JIU OH IO KPUTEPHUSM JIJIst pabOTHI C
UCIIOJIb30BAaHUEM BOCCTAHOBUTEIBHBIX MTPOTPaMM;

Kputepuu, 1o KOTOPBIM ciydail MOKET ObITh IPUHAT B paboTy:

* CTOPOHBI KOH(DIMKTA (KPUMUHATIHLHOW CUTYAIUH) U3BECTHBI;

* B cllydasx, IJle €CTb OOMIYMK W TOCTpa/JaBIIUM, OOMAYMK IMPHU3HAET CBOIO BHHY (WM, Kak
MUHUMYM, CBOE Y4aCTHE) B COACSIHHOM.

2. Ecnum neno pazbupaercs B opunmanbHbix opranax (rmonuuus, cyq win KJIH u 3I1), BeissicHUTS,
Ha KakoW cTaauu pa3OupaTrenbCTBA HAXOIUTCS M0 M KaKOBHI IOPUAMYECKHE TOCIEICTBUS
YCIIEIIHOTO MPOBEICHUS TPOrPAMMBI;

3. Cas3aTbCcs CO CTOPOHAMH IO TeledOHYy M JOTOBOPUTHCS O NMPOBEICHUU WHAMBUIYAIbHOM
BcTpeun. Ecim ydacTHUKaMu KOH(QUIMKTA SBJSIIOTCS HECOBEPIIEHHONETHHE (OOMTIUK H/WH
MOCTPa/IaBIINi) M JAaHHBIM Clydail paccMaTpuUBaeTCs KOMIETEHTHBIMH OpraHaMH, BeIyIIUN
IPUMHUPUTENBHON MporpaMmbl  00s3aTE€IBHO CBS3BIBACTCSI C 3aKOHHBIMU IPEICTaBUTENSIMU
HECOBEPILIEHHOJIETHETO.




B xozme mpoBeneHHs MporpaMMbl BOCCTAaHOBHTEIBHOW MEIUALlMM Ha MPOTSHKEHUU BCEW PabOTHI
MeIUaTopy HEOOXOJMMO TakKXKe YACPKHBATh CKBO3HbIC 3amaud. VX peamusamms mnoMoraer
CTOPOHAM MEPEKIIOUUTHCS Ha Oyayliee W MOCTPOUTHh KOHCTPYKTHBHBIA BBIXOJ M3 CIOKHBIICHCS
CUTyalluu. o1H 3a4a4u TaKOBbI:
® JIOCTIDKCHHUE U yJep)KaHUEe KOHTAKTa CO CTOPOHAMM;
® CO3JIaHKE YCIIOBUH IS KOHCTPYKTUBHOTO BBIPAYKCHUS SYMOLIHIA;

e co31anue 0e30MmacHoi aTMOcQepsl BO BpeMsi paboThl;
® CO3/1aHKE YCIIOBHH JJIsl B3aMOIIOHUMAaHHS.

ITAII 2. BCTPEYA C KAKABIM YYACTHHUKOM ITPOLECCA.

1 ¢asza. Co3nanue armocdepbl coTpyaHudecTBa M 3PPeKTUBHOH KOMMYHHMKAIMU MEXKIY
MeIMaTOPOM M YYaCTHHKAMU NMpouecca.

3agaua: npeacTaBuTh ce0s U Iporpammy.

[TpenBapuTenbHblE BCTPEUHU € KaXK/bIM YYACTHUKOM KOH(IMKTA JOJKHBI BEICTPAUBATHCS C YUETOM
pasInYHbIX Lesell CTOpoH. B To jxe BpeMs JoJKHA ObITh BBINOJIHEHA OJHA U3 Haubosee BaXKHBIX
3a7jay BEAYILEro MO OTHOIIEHHIO K CTOpOHaM — Oe3omacHas  arMocgepa BO BpeMs pabOTHI.
Berpeuasick co cropoHamu, BeAyIIMH BOCCTAHOBHUTEIBbHOM MPOrpaMMbl TOJDKEH M03a00TUTHCS 00
9TOM U YETKO YACHHUTH il ce0sl Kak OH OyJeT MPEeACTABIATHCSA, TO €CTh!

® KTO OH U €r0 POJIb B JIEIIE;

e poib U GYHKLUUHU OpraHU3aluy, KOTOPYIO OH IIPEJCTABIISET;

®  €ro B3aMMOOTHOILIEHUS CO CTOPOHAMH.

Bo3MOXHBIN BApUAHT IIPEICTABIICHHUS:

JoOpsrit ners! MeHs 30BYyT (IIpeAcTaBUTLCS). S mpuien mo moBoxy curyanwu# (...). Madopmarmio o
Hell Ham mepenan (Ha3plBacTe 4UENOBEKAa WM OpraHu3anuio). Sl — Begymmii mporpamm
BOCCTaHOBUTENbHON Meauarnuu (menuatop) (...) (Ha3piBaeTe OpraHU3AIMIO0 WIH CIYyXOy), s He
NPEJCTaBIISII0 HU OJHY M3 CTOPOH, TO €CTh 5 HE aJlBOKaT M He coBeTyuK. Hama ciy:x6a momoraer
y4acTHUKaM KOH(IIMKTAa OPraHU30BaTh JUANIOT IPYT C APYrOM M CaMUM HaWTH BBIXOJ M3 KOH(IUKTA
0e3 TpUMEHEHWs HACHIWS. YYacTHe B HAIIUX MPOTrpamMMax JOOPOBOJIBHOE, MOATOMY B KOHIIE
pasroBopa BBl CaMH TpHUMETe pelleHue, Oyaere U BBl B HeW ywacTBoBaTh. Hamr pasroBop
KOH(UICHIIMAJICH, TO €CTh s He Oy/Iy pasriamaTh HUKaKyi0 HHPOPMAITUI0 KPOME Ballero PelICHHS
y4acTBOBAaTh WJIM HE YYacTBOBATh B HAIIMX Mporpammax. MckiarodeHne cocTaBiseT CUTYallus, ecliu
MHE CTaHET M3BECTHO O TOTOBSAIIEMCS NPECTYIUICHHH, B 3TOM Cilydae s 00s3aH COOOIIUTH B
KOMIICTCHTHBIE OPTaHBI.

[Tpu 3TOM HEOOXOJUMO NMOMHUTH, YTO C CAMOI'0 Hayaja COBMECTHOM paboOThl mepes MeauaTopom
CTOMT 3aJjauya YCTAHOBJIGHUS KOHTAaKTa C Y4YaCTHHKaMHU KOH(DIMKTa, co3gaHue aTtMochepsl
n00poXkKenaTenbHOCTH U mojaepkku. Ha 3Tom 3Tame mpoucXOAUT MOCTPOEHHE OTHOLICHHM
corpyaHndectBa. Crocod YCTaHOBJIEHUS KOHTaKTa, €ro IJIyOWHA 3aBUCUT OT JIMYHOCTHBIX
0COOEHHOCTEH Y4aCTHUKOB u Menuaropa. [locnenHemy BaxXHO ¢ IEpBOM BCTpeUH OBIThH
HaOJIrOAaTeNIbHBIM. YUYacTHUKKA OyzneT OoJbplle JOBEpSATh MEAUaTopy, €ClIM TOT YYTeT HX
VMHAUBUYaAJIbHYIO MaHepy pearnpoBaHusl.

2 ¢aza. Coop undopmanum, aHATH3 CHTYALUH.

3agaya: moMo4yb O0O3HAUUTH PA3NUYHBIC ACTEKTHI KOH(DIUKTHOW CHUTyallMH, BaKHBIE C TOUYKH
3peHI/I$[ yqaCTHHKOB nu HpI/IHHI/IHOB BOCCT&HOBI/ITCJ’IBHOﬁ MEOauaInu.

BosmoxHbIe AelicTBUS MeauaTopa:

- OOcyXIeHNE CUTYalIUH:

® CTUMYIIMPOBATh Y9aCTHUKA KOH(IUKTa (Bompocamu, epeopMyIupoBaHueM, YTOUHEHHUEM U TIp.)
HAa TOAPOOHBIA paccka3 O BO3HUKIIEH CHTyallH, BBISCHUTh JETall M O0O0CTOSTENbCTBA




IIPOU30LIEINIETO (10 CUTYyalluH, ceifdac, 1ociie, O IPYyruxX y4acTHUKAxX, O MOTEPIEBLIEM, O APY3bsX,
0 CBOMX COCTOSIHHSIX M YyBCTBaX, 00 OTHOIIICHUH K IIPOU3OIICIIEMY B €T0 ITOCIICICTBHUAIM);

® BHUMATCJIBbHO BBICJIyIHI/IBaSI, yCTaHOBI/ITB, qTo 6GCHOKOI/IT YCJIOBCKA,

® B cIyyae HEOOXOAMMOCTH IIOMOYb OTPEAarupoBaTh CHIbHBIC YYBCTBA;

® 00CY/JIMTh IICHHOCTH OTHOCHUTEJIBHO PAa3JIMYHBIX CIIOCOOOB pearMpoBaHUsl Ha CHTYAIMIO,
paccka3aTth O IEHHOCTSX BOCCTAHOBUTEIILHON MeIHaIliy.

- O0cyxKJICHUE TOCICACTBUM:

© 00CY/IMTh, K KAKMM TIOCJICJICTBUSM MpHBEJIa CUTyaIus (WIH €IIe MOXKET IPUBECTH), YTO YESIIOBEKY
B OTOM HE HpaBHUTCA. ECIIM O TMOCIEACTBHAX YK€ YIOMHHAJIOCH NMPU OOCYKICHHUU CUTYallWH,
PE3IOMHUPOBATH ISl TOTO, YTOOBI MIEPEUTH K TIOMCKY BApHAHTOB BBIXO/A.

3 ¢asza. HaxoxaeHue nNyTH pemieHusi MpoodJaeMbl.

33[[3‘{21: MNoAACPKATE MNPUHATUC CTOpOHOfI OTBETCTBECHHOCTH 3a BOCCTaHOBHUTEILHBII BbBIXOO M3
CUTyalluHu.

O0cy:x1aemble BONIPOCHI:

® KaKKHE BBIXOJbI BO3MOXKHBI M3 CO3JIABIICHCS CUTYyallMM M K KaKUM TMOCJICICTBHSIM BapHAHTHI
pEILICHHI MOTYT MPUBECTH;

® [IBITAJIMCH JI CAMH PA3PEIIUTh CUTYalUIO, BCTPETUTHCS CO BTOPOH CTOPOHOM;

® BAPHAHTHI 3arJIA)KUBAHUS BPEIa;

® CCJIM B CUTYAIlMX y4aCTBOBAIM HECOBEPIICHHOJIETHHIE, OOCYMTD TUIAHBI HECOBEPIICHHOJICTHUX Ha
Oyayliee, TMOMJIEPKKY OSTHUX IUTAHOB CO CTOPOHBI POJMUTENICH M OJMKAWIIEro COIMAaIbHOTO
OKpY>KEHHUS;

® pacckasarh O BCTpEYE CO BTOPOM CTOPOHOM (ecii OHa ObLIa) HITM O BO3MOKHOCTH TaKOW BCTPEYH;
® 00CYTUTh BCTpPEYy C JAPYroil CTOPOHON Kak BO3MOXKHBIM BapUaHT JCHCTBHSI, HAIIPABICHHOTO Ha
BBIXOJl U3 CHTyaluuu. [Ioq4epKHyTh, YTO TJIABHBIMU Ha BCTPEYE SIBIISIFOTCS CTOPOHBI, @ MEIUATOP
o0ecrieynBaeT KOHCTPYKTUBHOCTh M O€30MacHOCTH;

® IPEUIOKUTh CHOPMYIIUPOBATh TEPEUCHb BOIPOCOB, KOTOPBIE CTOPOHA XOYET OOCYKIaTh Ha
BcTpeue (chopMupoBaTh MOBECTKY JHS);

¢ IPOMHPOPMHUPOBATE O  FOPUIMYECKUX  TOCIEACTBHSX  3aKIIOYEHHUS  MPUMUPHTEIBHOTO
COTJIAIICHUS;

® eCJIM CTOPOHA HE COIJlacHa Ha BCTpedy, HEOOXOMMO MPOSCHUTh NPUYMHBI Hecoraacusa. B takom
ciydae mpemyaraercsi ¢Gopma UYeNHOYHOW MEIWallih, a TakKe JApyrde BOCCTAHOBUTEIHHBIC
nporpaMMbl. B ciyyae kaTeropuueckoro HeCOTJIacus Ha JIto0ble (opMBl OOIIEHUS MOKHO
IPEUIOKUTh HE PEIIaTh BOIPOC OKOHYATENIbHO, OCTABUB MAMATKY U CBOM KOOPAMHATHI;

® HE3aBHCUMO OT COTJIaCHsI Ha BCTpeuy 00CYIUTh, TPEOYETCsI JIM MOMOIIb KaKHX-TO CIIEIUAINCTOB;
® €CJIM CTOPOHA COTJIacHa Ha BCTPEUy CTOPOH, IPUCTYIUTH K 4 (ase.

4 ¢asa. IToaroToBKa K NPUMHPHUTEJIBbHON BCTPeYe YYAaCTHUKOB JAHHOI0 Mpo1ecca

3agava: MpOSICHUTH CYTh MPEACTOSIIEH MPOUEAYPhl M TMOJACPKATh MPUHSITHE CTOPOHON CBOEH
pOJIM Ha BCTpEYeE.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

epacckazath 0 (hopMaTe NPUMHUPUTENIBHOW BCTpeun (00CYXkIaeMbIX BONpOCaX, MpaBHIIAX, POJIH
CTOPOH, MEJIaTOpa, pouTeNeil (3aKOHHBIX MPEICTaBUTENEH), BO3SMOXKHOCTH YYaCTHUS JPYTUX JIUIL).
CdopmupoBaTh Ha OCHOBE MPEABIAYIIMX 3TANOB MOBECTKY AHS BeTpeuu. [Ipu oOcyxaennn npaBui
BCTPEYU CHPOCUTH, TOTOBBI JIN YYACTHUKU MX COOJIIOaTh; MPEIOKUTh BHECTH JIOTIOJIHEHHUS;

ecclIM CO BTOPOM CTOPOHOW emle He ObUIO WHIUBUAYalIbHOW BCTpPEUM, IMOSCHUTH €€ MPaBo
OTKa3aThCs OT y4acTHsl B POTpamMMe;

® [IOSICHUTh CBOIO POJIb MeIUaTopa Ha COBMECTHOW BCTpede (OTBETCTBEHHOCTh 3a 0€30MacHOCTb,
KOOPAMHUPOBAaHUE JEHCTBUM, MoAJep)kka auanora). [loguepkHyTb OTBETCTBEHHOCTh CTOPOH 3a
NPUHATHE PELICHNA,



® 00CYTUTH NEpPEYCHb YYACTHUKOB OyAyILlel BCTpeuH, MPEeANOYTHTEIBHOE BPEMsI U MECTO BCTPEUH;
e mo0arogapuTh 3a 6ecey, OCTaBUTh KOHTAKTHBIN TeIe(POH U MaMSITKy O TporpamMmme.

3TAII 3. IPOBEJIEHUE IPUMUPUTEJIbHOM BCTPEUH

1 ¢a3za. Co3znanme yc10BHil 11l IMAJT0Ta MeKAY CTOPOHAMU
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1.  3apaHee MOATrOTOBUTH MECTO JUIsl BCTPEUYU CTOPOH;

2.  TIONPUBETCTBOBATh YYACTHHKOB, MOOJIArOJapUTh 3a TO, YTO MPHIILIM, €CIH HEOOXOAUMO —
MO3HAKOMUTH YYaCTHUKOB JPYT C APYTOM;

3. OOBSABHUTH LIEJIH BCTPEUH, OTJIACUTH MPABHIIA, 0003HAYUTH IMO3UIUIO0 MEIUATOPA;

4, O0OBSBUTH OCHOBHBIE TYHKTHI TOBECTKU JTHSI.

2 ¢a3za. Opranmszauus 3¢ PeKTUBHOH KOMMYHUKAIUMA MEAKAY YYACTHUKAMH BCTPeYH
3agaua: opraHu3oBaTh B3aMMONIOHMMAaHUE B MIPOLIECCE Uaora.
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:
1. mpeIoKUTH CTOPOHAM PACCKa3aTh CBOKO BEPCHUIO CIYUMBIIETOCS U €0 TIOCIEICTBUS,
2. IpensyoKUTh CTOPOHAM BBICKAa3aTh CBOE OTHOIICHHE K YCIIBIIIAHHOMY:;
3. mojAepKaTh IUAJOr MEXJIYy CTOpPOHAMHU IO TOBOAY CHUTyalldd M €€ TocieAacTBuil. B xome
BCTPEYH HEOOXOIMMO TPaHC(HOPMHUPOBATH HETAaTHUBHBIC BHICKA3BIBAHUS TAaK, YTOOBI 3TO MOMOTAJIO
KOHCTPYKTI/IBHOMy I[I/IaJIOFy, 158 yCI/IJII/IBaTI) IIO3UTHUBHBIC UACHU U 1A 110 OTHOIICHUIO I[py1“ K npyry
3 ¢paza. Ilopnep:kaHne OTHOLIEHH COTPYIHUYECTBA.
3agaun:
MoJJepKaTh MOHUMAaHUE U MMPU3HAHUE TMOCIEICTBUN KPUMUHAIBHON CUTYAlINH;
HOI[[[Gp)KaTI) U3BHUHCHUS U HpOHIeHI/Ie;
WHULIMUPOBATH MTOMCK BAPUAHTOB PEIICHUI M aHAJIN3 MPE/I0KCHHUIH;
00CYIHTh U 3aUKCUPOBATH B3aUMOIIPHEMIIEMbIE BAPHAHTHI Pa3peIICHUs] CUTYallNH;
00CyIUTh U MPUHATH MEXaHU3M peaIU3alH PEIICHUH.

Nk v

4 ¢asa. BeicTpanBaHue u YK0JI0rHYECKas MPOBepKa Oyayiero.
3ajaua: nojaaep>kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHAsA:

e 4yTO Oy/emIb AenaTh, €CIU MONaIeHIb B TOXO0XKYIO CUTYAIHIO;

® YTO HY)KHO CJIeNaTh, YTOOBI 10/J0OHOE HE MOBTOPHIIOCH;

® KaKyro Mpodeccuo (CIeHaIbHOCTh) XOUEIIb MOTYyYUTh, U KTO MOXKET MOJIepKaTh T€Os B 3TOM;
e yeM OyJelTb 3aHUMAaThHCS B CBOOOTHOE BPEMSI, €CTh JIU JKEJIaHUE 3aHUMAThCS B KaKOM-
1100 KpyXKKe, CEKIINH, KITyOe i KTO MOXKET TIOMOYb 3TOMY OCYIIECTBUTHCS.

5 ¢aza. 3ak/0ueHue COrJIAMICHUsA

3agaya: 3apUKCUPOBATH TOCTUTHYTHIE PE3YIbTATHI U IOTOBOPEHHOCTH.

Bo3MoskHBIe JeHCTBHA MequaTopa:

¢ (hUKCHPOBaTh pEIICHNUS U YeTKUH TUIaH WX peaTu3allii;

® 00CYTUTh, UTO JIENNaTh, €CIH TUTAaH He OYJeT BHIITOJIHEH;

¢ 3a(puKCUPOBATH YCTHOE COTJIAILICHUE WIIX TUCbMEHHBIN I0TOBOP.

6 ¢aza. Peduiexcust Becrpeun
® 00CY/IMTh, YIOBJICTBOPCHBI JIM YIACTHUKH BCTPEUEH, OCTAIOCH JIM YTO-TO HEJOTOBOPEHHOE?
® CITPOCHUTBH, YTO BXKHOTO JIJIs ceOsT OHM Y3HAIM B PE3yJIbTaTe BCTPEUH.

AHAJIMTUYECKASA BECEJJA
(Mo:keT npoxoauThb yepe3 2-3 HeeJIH)



3amaun:

1. mpoBecTH peduIeKCHIO PE3yIbTaTOB MEIUAIIHH;

2. BBISICHUTb, BBIIIOJHEHO JIU JJOCTUTHYTOE COTJIALICHUE;

3. 00CyIUTh IIEHHOCTH BOCCTAaHOBUTEIBHOTO CIIoco0a pazpenieHuss KOHOIUKTOB W KPUMHUHAIBHBIX
CUTYaLH.

Bomnpoce! 1151 00Cy:Ka1eHHs ¢ OAPOCTKOM M €ro POAUTEIAMMU:

® KaK Pa3BUBAIOTCS BaIllM OTHOIIEHUS U KaK BBIMOJIHSAETCS JOTOBOP?

® 4YTO BAYKHOTO JIJIsi C€0s BBI IOHSUIM B pe3yJIbTaTe BCTpeun?

® paccKaszajiu JIM PO MEAUALIUIO APY3bsIM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECIIUCH?

e OBIBAIOT JIM y HUX CHUTYyallUW, TJI€ HYXEH MEIHUaTop, IOCOBETOBAIM OBl OOpaTHThCA K
Menuaropam?



ITpunoxxenue 3
K TIOJIO)KEHHIO

[NPUMUWPUTEJIBHOE COI'JIAILEHUE

YyacTHUKH BOCCTaHOBUTEIIbHOU [IPOrPaMMBI (ykazatb KaKoi) B Jie:

IPOBEIM JIMYHYIO BCTpeuy, Ha KOTOpOM OOCYIWIM CHUTYyaluiO, COCTOSLIYIO B TOM, YTO

Y IPULIIN K CIEAYIOIIMM BbIBOAAM (IIO JOTOBOPEHHOCTSIM):

HpOBepflTI) BBITIOJTHCHHUEC YCJIOBI/Iﬁ COTJIalICHUA U YBCAOMIIATH BEAYLICTO BOCCTaHOBHUTEIBHOM
IMporpamMmabl 00 ux YyCIICHIHOM 3aBCPUICHUU 6yz[eT

Berpeua g ananutuyeckoit 6ecepl COCTOUTCS (MECTO, AaTa, Bpemsl)

Yrtobsl B z[aaneﬁmeM HO,HO6HOG HE TOBTOPUJIOCH, MbI HOTOBOPWIIMCH CACIIATH CJICAYIOLICC

1.  MpbI noHuMaeM, 4TO KOMHS IaHHOTO JOTOBOPa MOXET OBITh INepenaHa aJIMUHHCTPAUU U
JPYTUM 3aMHTEPECOBAaHHBIM B pelieHMH junaM. OOcykaaBiieecss Ha NPUMHUPHUTEIbHON BCTpede
BEYLINI BOCCTAHOBUTENIBHOM MPOrpaMMbl HUKOMY COOOIIaTh HE OyIeT.

2. Ecau 370 cornamieHue He Oy/eT BBINOJHEHO, a Y Hac OCTaHYTCsI MPOOJIeMbl, Mbl COTJIACHBI

BEPHYTHCS HA MEUALHIO.

damunuu, UMEHa U TOAINACH
YYaCTHUKOB BCTPEUH [Hara




XKypran oOpameHni U pe3yabTaTOB MIPOBEJCHHBIX BOCCTAHOBUTENIBHBIX NTPOTPAMM

[punoxenne 4
K TIOJIOXKCHUIO

Jara
oOpariie-
HUSI

OT KOro NOCTYMIHI
3ampoc Ha
NpOBEICHUE

BOCCTaHOBUTEIb-

HOH NIporpamMmmsl

Onucanue
KOH(QIMKTa*

Z[aTbI MpOBCACHU

MPOrpaMMBbl
Jlata JHara
HadJasa 3aBepIie-
mpoBeie- HUSA
HUSA poBeie-
HUsA

Homep
perucTpaIiox
HOM KapTOUYKH

Haspanue
TIpOTpaMMBbl

Benymue
MIPOrpaMMBl,
(BoMOHTEPHI)

YyacTHUKHU
BOCCTaHO-
BUTCIBLHOM

TporpamMmer**

KoanuectBo
Yacos,
3aTpavueHHBIX
HaIpoBeIeHUE
MIPOrpaMMBbl

Pesynbrar
IIPOBEICHUS
BOCCTAHOBHTEJIb-
HOU
nporpamMMer***

*3anonHsAeTCs KPaTko (MIPOM301ILIa IpakKa, KOHQINKT MEKAY YHaIIUMUCS, KOHQIUKT MEKAY YHaIIUMCS U TIEaroroM | T.JI.).
** Craryc (yJamuiics, negaror, aJMHHUCTPATOP, POAUTENb) U YUCICHHOCTh ydacTHUKOB. Harmpumep: yuammecs — 20, kiaccHbIi pykoBoauTeNb — 1, nexaror-ncuxosor — 1.

*** HanpumMep, IPUMHUPEHUE CTOPOH, 3aKIIIOYCHHE MPUMUPHUTEILHOTO COTJIAIIICHHUS, BO3MEIICHHE YIiep0a, HOpMaTu3alys B3aUMOOTHOIIICHUN B KOJUIGKTUBE U T.J. AIMHHACTPATHBHAS

peaxmus (3a0panu 3asBICHUE U3 aIMUHHUCTPALIMH LIIKOJIBI, YWIN Pe3yIbTaThl BOCCTAHOBUTENBHON IporpaMMebl Ha 3acenannu KJIHu3I1).







